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HEALTH CARE SOLUTION

We are your strategic ally in the search for the 
Modernization of the benefits and well-being of your 
collaborators

Validity 2022-2023



SURA gives you benefits of a pre-paid  

health plan and the benefits of an insurance 

program.

WIDE COVERAGE WITHOUT EXPENSIVE 

OUT-OF-POCKET COSTS

With an excellent administrative support, inside

the company and between providers.
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AMBULATORY SERVICES

Co-payment:

Illness, Emergencies and Doctor Visits (Specialists): For these services you should approach any of the institutions

inside the network with your Policy ID and Personal ID. Once the service is authorized a co-payment is required. Doctor

Visits 17.500 COP, Illness Emergencies: 36.000 COP.

In case the emergencyturns into an hospitalization or a surgery no co-paymentneeds to be paid

Lab Tests (Basic Tests): You should show Doctor’s prescription, Personal ID and Policy ID.

Copayment: 33.000 COP.

Diagnosis Examination:Doctor´s Prescription and Medical Record, and send to:

Sura: solisaludcal@suramericana.com.co

Sura Platforms located inside Clinics, Foundation Clínica Valle del Lili and Centro MedicoImbanaco.

Once the information is sent, SURA will give an answer in 72 working hours 

Copayment: Basic Tests Lab – Special tests of Diagnostics 35.000 COP.

.

If you have problem with the process, you can contact:

Willis TowersWatson– Johan Rojas Castillo _ email: Johan.rojas@willistowerswatson.com 

Phone: 314 7909551

mailto:solisaludcal@suramericana.com.co
mailto:Danny.Manzano@willistowerswatson.com


DYNAMICS LABORATORY

NO COPAYMENT IN BASIC TESTS LAB

Tequendama: 

Cl 5C # 41 25

Phone: 5533387

Services:

• Lab Tests.

• Echography

• Mammogram

• Colposcopy

• Endoscopy

and Colonoscopy

• X - Rays

ClínicaVida:  

Cl 5D # 38ª - 35

Phone: 6857777

Services:  

TAC

MRI

Mammogram

Echography  

X - Rays

Copayment:

Special tests of Diagnostics 35.000 COP.

PROVISION OF OUTPATIENT SERVICES



REIMBURSEMENT

1. Reimbursement will be paid up to the value established for Doctor Visits:

• 149.500 COP Salud Global, the $35.000 COPcopayment

will be deducted

.

2. In order to receive the reimbursement you should send the original copy of the invoice to:

o Willis Towers Watson – Johan Rojas Castillo e-mail. Johan.Rojas@willistowerswatson.com

Phone: 314 7909551

o Plataforms located in clinics Foundation Clínica Valle del Lili and Centro Medico Imbanaco

Note: If reimbursements are requested to Willis Towers Watson, these will be deposited into

your accounts. Other wise you have to pick up the check at Bogota Bank
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PRIORITY MEDICAL HOME CARE EMI 

AND ON LINE DOCTOR

On Line Doctor : This is a service provided by SURA to all 

Policy Holders through which you can consult over the phone 

any need related to your health. FREE OF CHARGE

EMI: You can also have a priority medical home care –

EMI for any emergency that won´t require transportation to any

clinic or hospital.

Copayment of 35.000 COP directly paid to EMI service at the

time of the emergency.

This service is subject to EMIs coverage nation wide.

Where to call?

Toll free 018000518888
From Bogotá, Cali and Medellin, 

dialing 437- 8888

From any cellphone #888 (free of

charge)

24 hours - Phone 6531313
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COPAYMENTS VALID UNTIL DECEMBER 31 / 2022
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SERVICES
SURA OTHER INSTITUTIONS

COP COP

EXTERNAL CONSULTATION OTHER SPECIALTIES $ 33.500 $ 56.500

GENERAL DOCTOR SCHEDULED CONSULTATION $ 17.500 $ 34.500

EXTERNAL BIOENERGETIC CONSULTATION $ 22.000 $ 35.400

PSYCHOLOGICAL CONSULTATION $ 22.000 $ 34.500

NEUROPSYCHIATRIC - PSYCHOLOGICAL EVALUATION NA $ 35.000

CLINICAL LABORATORY, OBSTETRIC ULTRASOUNDS AND $ 0.000 $ 33.000

INFILTRATIONS

SPECIAL TESTS DIAGNOSTIC $ 35.000 $ 35.000

THERAPIES $ 13.500 $ 15.000

SCLEROTHERAPIES NA $ 50.000

NEBULIZATIONS $ 0.000 $ 15.000



WEBSITE www.segurossura.com.co

We recommend using a browser other than Internet Explorer or 

Edge to enter the medical directory, due to compatibility problems 

with these browsers.
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http://www.segurossura.com.co/
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How to use the app?
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WELLNESS
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SALUD GLOBAL / CONTINENTAL ASSIST

Who do I call if I need assistance?

To Continental Assist central offices in

BOGOTÁ There is an exclusive line for 

Suramericana,

the phone call must be made as a collect

call.

Phone Numbers:

601- 448 40 96. from abroad 

1 8884767445. free from Colombia



HOW DO I MAKE THE CALL? HOW DO I MAKE THE CALL?

From abroad: So that the phone 

call is charged to
CONTINENTAL ASSIST, you
will have to

ask for a collect call to the hotel 

operator or phone company 

operator; in case this is not 

possible,

CONTINENTAL ASSIST will

reimburse the cost of the

phone call by showing the

invoice.

From any city inside Colombia: 

Just dial the toll free number
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Express clearly:

✓ Full name.
✓ ID number.

✓ Policy number.
✓ Date of birth.

✓ Explain your situation.

✓ Address and phone number where you are 

located If you are in USA, area code or zip

code

(CONTINENTAL ASSIST, will proceed to give

you instructions to follow)



HOW LONG MY COVERAGE WILL LAST?
For a maximum of 90 days per trip.

Right after day 91 you will have to purchase a new CONTINENTAL ASSIST.

If you have Salud Global for 2 or more years, SURA will study the possibility of an extension up 

to a maximum of 6 additional months (90 initial days + 180 additional days)

(This only applies for working exchanges or international students)
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ASSISTANCE TO TRAVELERS AROUND THE WORLD

Assistance outside Colombian territory

• Medical assistance, illness or accident, (50.000 USD)

• Medical assistance in case of preexistent illness (25.000 USD )

• Medicine: 3.000 USD 

• Odontology Emergency: 1.500 USD with a limit per piece 600 USD 

• Sanitary transfer and repatriation

• Transfer of a relative: 260 USD daily, up to 10 days 

• Hotel expenses due to convalescence, 260 USD daily, up to 10 days 

• Repatriation of remains

• Early return due to serious disaster at home

• Assistance in the event of lost or stolen passport, tickets, etc…

• Transmission of urgent messages

Assistance inside Colombian territory

• Medical transfer

• Transport of a relative in case policy holder is hospitalized

• Hotel expenses for a relative to a maximum 260 USD daily, up to 10 days 
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WHAT DOES IT EXCLUDE?
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WHAT SERVICES CAN I USE IN 

COLOMBIA?

Assistance inside Colombian territory only 

includes

medical transportation, 

transfer of a relative in case of 

hospitalization

and hotel expenses of the relative, 

maximum

260 USD daily, up to 10 days

(After evaluation and medical authorization)

In addition to the policy exclusions, it also apply the

following:

• Services that the insured had agreed on its own 

without previously and expressly had been 

authorized by Suramericana or by the

CONTINENTAL ASSIST Medical Department.

• Unless something out of hand stops you from 

communicating with them.

• Trips due to programmed treatments and

programmed medical checkups.

• Services required by the insured as a consequence 

of a suicide or the injuries caused by a suicide 

attempt.

• Services required by the insured as a consequence 

of deceitful activities.
* S M D L V :  9 U SD  

T R M : 3 . 0 0 0



WHAT´S THE LIMIT OF THE COVERAGE

PROVIDED BY ASSIST-CARD?
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WHAT IS THE COVERAGE FOR

AMBULATORY MEDICINE?

The services provided by Assist-Card go up to the 

maximum amount agreed or up to the patient 

stabilization subsequent to the emergency.

Subsequent events derived from the initial

assistance, wont be authorized by Assist-Card

Medicine will be reimbursed 260 SMDLV 

(US$2,257)And you need to show the original 

invoices and a passport photocopy.

(Policy holder information and passport

stamps with dates of entry and departure)



WHAT ABOUT IF THE PURPOSE OF MY TRIP IS 

BECAUSE OF A PROGRAMMED MEDICAL 

TREATMENT?

ASSIST-CARD does not cover programmed events.
The studies and/or treatments related to chronic pr pre-existing or congenital

recurrent conditions.

In case you need a medical treatment abroad,

you have to require an authorization from SURA (PRE-CERTIFICATION).

This has deductiblesaccording to your destination

❖ 40% of total billed for cases where 

there is no pre – certification

❖ 15% in USA and 25% in the rest

of the world, of total billed, with a maximum

of US$15.000 only if there is a pre – certification



Thank You


